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Separate the
2.4Ghz and
5Ghz bands

On the 2.4GHz
Band
Set encryption
to WPA2

On the 2.4GHz
Band set
channel

selection to
“auto”

Please note the Signature
thermostat isn’t compatible
with mesh networks

Dual Band router

Call your Internet Provider
Or refer to your router’s
documentation on how to make the
changes

Set encryption
to WPA2

Make sure the
Thermostat is
not too far from
router

Wait 1-2 minutes to see if Signature
reconnects to the WiFi router. If the
Signature does not establish a connection
after 1-2 minutes, go to WiFi settings on the
Signature thermostat and connect the
Signature to your WiFi network.
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