Password correct

Ensure WiFi password
does not contain

special characters such
as ll'll ll?” ll\ll ll=ll

If trying to connect to a
Dual band router refer
to the Network
troubleshooting section

Please note the Signature
thermostat isn’t compatible
with mesh networks

“Connection failed”
error message

Verify that the
password is correct

Refer to the tutorial on how to create WiFi
Hotspot
***|nsert link here**

Incorrect password, verify
password and try again

Make a WIFI hotspot on
your phone,
connect the thermostat
to the WiFi hotspot

If connection successful
refer to the Network
troubleshooting section

If connection
unsucessfull, call CCT
1-800-778-9276
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