
JOIN THE NUHEAT 
CERTIFIED PRO 
PROGRAM
Become an accredited installer

GAIN THE EXCLUSIVE RIGHT TO OFFER THE 
NUHEAT 25 YEAR TOTAL CARE WARRANTY* 

We believe in the superior quality of our products that’s 
why we offer a 25 Year Product Warranty on all 
nVent NUHEAT floor heating products. We also offer a 
25 Year Total Care Warranty for installations completed 
by NUHEAT Certified PRO installers. 

Installed by a Professional Installer 

STANDARD PRODUCT WARRANTY
COVERS:
•   25 year warranty for the value of replacing any 

NUHEAT heating product including NUHEAT 
Standard and Custom Mats, NUHEAT Cable, NUHEAT 
Membrane, NUHEAT Mesh

•  3 year warranty for the value of replacing NUHEAT  
thermostat products including SIGNATURE,  
Element, HOME

Installed by a Certified PRO Installer

TOTAL CARE WARRANTY 
STANDARD PRODUCT WARRANTY PLUS:
• Cost of floor heating repair and installation

• Cost of floor covering material

• Cost of installation of floor covering

* Total Care warranty is an upgrade of our Product Warranty and 
is offered exclusively at no additional cost for all installations 
completed by NUHEAT Certified PRO installers. 

Learn more about how to become a NUHEAT Certified PRO 
Installer at nVent.com/NUHEAT

North America
Tel +1.800.545.6258
Fax +1.800.527.5703
thermal.info@nvent.com
CertifiedPROteam@nvent.com

nVent.com/NUHEAT
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How to Join the  
Certified PRO Program 
If you are a licensed electrician or tile installer,  
participate in a free NUHEAT Certified PRO hands-on 
training session in your area. 

WHAT TO EXPECT IN THE TRAINING

Practical hands-on session (approx. 2 hours) in a  
friendly atmosphere which covers:  

• Overview of all NUHEAT floor heating systems

• Full installation demonstration and best practices

• Testing and warranty requirements

• Sales techniques 

HOW TO SIGN UP FOR TRAINING 

Visit: nVent.com/NUHEAT to sign up for training. 
You can also email us at  
CertifiedPROteam@nVent.com or call us at  
1-800-778-WARM (9276) to learn more.

ONCE YOU’VE COMPLETED TRAINING... 
1.  You will receive your Certified PRO license number and 

can download your certification & e-signature
2.  You will receive a start-up Certified PRO package
3.  You will be listed on nVent.com/NUHEAT as a 

Certified PRO installer
4.  You can begin offering our exclusive 25 Year Total 

Care Warranty on all your floor heating installations
5.  You can take advantage of promotions and more for 

becoming a Certified PRO

NUHEAT Floor  
Heating products

Become a nVent NUHEAT  
Certified PRO Installer
As a nVent NUHEAT Certified PRO installer, you will 
receive in-depth training that includes:

• An overall understanding of floor heating applications

• How to install all NUHEAT floor heating products

• Floor heating installation best practices, tips and tricks 

Be the first to discover new products, innovations  
and have the opportunity to further deepen your  
professional expertise and add to your credentials.

The Certified PRO Program will recognize you as a  
dedicated installer who is trained to the highest industry  
standards in electric floor heating. Your certification is a 
reassurance to homeowners that they are hiring a true 
craftsman who has received best-in-class training of 
NUHEAT floor heating products.  

BENEFITS OF MEMBERSHIP

• Become accredited 

• Obtain exclusive rights to offer the NUHEAT  
25 Year Total Care Warranty* on your floor  
heating installations 

•  Get listed on the Certified PRO installer search tool  
on nVent.com/NUHEAT

• Take advantage of quarterly promotions and discounts 

• Attend exclusive events and trainings


