
Total Care Limited Warranty for floor heating products  
installed by “Certified Pro” installers
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nVent LLC provides a 25 year Total Care Limited Warranty for all products listed below to conform to the specification, when such 
products are installed by a Certified PRO Installer and connected by a duly licensed and qualified1 electrician and in accordance with 
nVent’s installation instructions. 

Additionally the online warranty registration form must be completed at nuheat.com within thirty (30) days from the date of installation 
and kept by the owner of the building, together with a copy of the commissioning report, relevant invoice, and photographs showing the 
product(s) in their entirety after installation but before covering with flooring material. This warranty is non-transferable.

A TWENTY FIVE (25) YEAR LIMITED PRODUCT WARRANTY FROM THE DATE OF PURCHASE IS AVAILABLE ON THE 
FOLLOWING PRODUCTS:

Brand Products

Nuheat •	Nuheat Custom Mat

•	Nuheat Standard Mat

•	Nuheat Mesh

•	Nuheat Cable

•	Nuheat Membrane

•	Nuheat Peel & Stick Membrane

A THREE (3) YEAR LIMITED PRODUCT WARRANTY FROM THE DATE OF PURCHASE IS AVAILABLE ON THE 
FOLLOWING PRODUCTS:

Brand Thermostats

Nuheat •	Nuheat Conductor 

•	Nuheat Signature

•	Nuheat Element

•	Nuheat Home
(“the Products”).  
The present Limited Warranty shall be valid for products purchased and installed by a Nuheat Certified PRO Installer within the United 
States or Canada on or after November 1st, 2016.

If it is suspected that a defect arose in the Product(s) during the Warranty period, nVent: 

1.	 �Will examine and confirm that any alleged product issue covered by this Limited Warranty actually exists and occurred in the course 
of proper and normal use and was not caused by accident, misuse, neglect, alteration or improper installation (including installation 
by someone other than a Nuheat Certified PRO Installer), operation, maintenance, repair or testing by an unlicensed or otherwise 
unqualified electrician or such other cause outside of the responsibility of nVent under this Limited Warranty;

CONNECT AND PROTECT

http://www.nuheat.com
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2.	 �	Will undertake to repair or replace the Products at nVent’s option, at no cost to the Buyer. In order to remedy the defect, nVent must 
have access to 1m² (10 ft2) of the floor covering material. nVent reserves the right to determine the appropriate technical solution in 
order to restore the function of the heating system; 

3.	 �	Subject to all other terms and conditions of this Limited Warranty, will undertake to restore the floor in its original state or, if not 
possible, to an equivalent standard, at no cost to the Buyer; 

4.	 	Will, in case of thermostats, supply a new thermostat. 

1 ”Qualified electrician” means one who has received training in, and has demonstrated skills and knowledge in the construction, operation, 
and maintenance of electrical equipment, installations, and systems, as well as the hazards involved in them, including the skills and 
knowledge necessary to recognize and avoid such hazards.

The Limited Warranty does not apply:

1.	 �To installations, alterations or repairs that have been carried out by an unlicensed or otherwise unqualified electrician 
(as defined herein) or to installations performed by someone other than a Nuheat Certified PRO Installer. 

2.	 �	To Products subject to misuse, neglect, vandalism, fire, lightning, water damage, alteration, improper installation (including 
installation by someone other than a Nuheat Certified PRO Installer), an incorrect floor construction or the use of  
incorrect materials, or such other act or omission not attributable to nVent. 

3.	 	To Products obtained via an unauthorized reseller.

4.	 �	To Products subject to unauthorized modification or alteration—either directly or indirectly—by the installer, the end user, or a third party.

5.	 �	To cracks or fractures in tile(s) or grout resulting from structural movement or failure, excessive deflection, or other failure in the 
flooring substrate.

nVent shall in no case be liable to any party for any loss of profit, loss of business, loss or damage to goodwill, or increased costs or for 
any indirect, special, punitive or consequential losses or damages, howsoever arising. In the event of the warranty being invoked, contact 
the nearest nVent office and present the completed Warranty Registration Form, Commissioning Form and purchase invoice. The Buyer 
may have legal rights under the applicable national legislation governing the sale of consumer goods. Those rights are not affected by the 
present warranty.

DISCLAIMER: NEITHER NVENT NOR ANY OF ITS PARENT, SUBSIDIARIES, AFFILIATES, OR EMPLOYEES HAS ANY RIGHT OF CONTROL 
OVER ANY NUHEAT CERTIFIED PRO INSTALLER. THE CERTIFICATION OF A COMPANY AS A NUHEAT CERTIFIED PRO INSTALLER 
INDICATES ONLY THAT SUCH COMPANY HAS DEMONSTRATED A CERTAIN LEVEL OF COMPETENCE IN INSTALLING THE NUHEAT 
PRODUCTS LISTED ABOVE THROUGH TRAINING, PAST PERFORMANCE, AND/OR GOOD WORKMANSHIP PRACTICES. BEYOND 
CONFIRMING THAT LEVEL OF PROFESSIONAL COMPETENCE, NVENT TAKES NO FURTHER ACTION TO EVALUATE THE SUITABILITY 
OF ANY COMPANY OR ITS EMPLOYEES OR CONTRACTORS TO PERFORM IN-HOME, IN-OFFICE, OR IN-FACILITY SERVICES. NVENT 
MAKES NO CLAIMS OR REPRESENTATIONS REGARDING THE ABILITIES, EXPERTISE, COMPETENCY, OR SUITABILITY OF INDIVIDUAL 
EMPLOYEES OR CONTRACTORS OF ANY CERTIFIED COMPANY. EACH COMPANY MAKES ITS OWN INDEPENDENT JUDGMENT OF ITS 
EMPLOYEES AND CONTRACTORS TO COMPLETE WORK IN COMPLIANCE WITH THE EXPECTATIONS OF THIS PROGRAM, WITHOUT 
INPUT FROM OR OVERSIGHT BY NVENT. LIKEWISE, NVENT DOES NOT ENDORSE OR RECOMMEND ANY PARTICULAR CERTIFIED PRO 
INSTALLER OVER ANY OTHER CERTIFIED PRO INSTALLER; THE DECISION OF WHICH CERTIFIED PRO INSTALLER TO USE IS LEFT TO 
THE END USER OR PURCHASER. NVENT SPECIFICALLY DISCLAIMS ALL LIABILITY AND RESPONSIBILITY TO ANY PARTY, PERSON, OR 
ENTITY, INCLUDING THIRD PARTIES, FOR THE ACTIONS AND OMISSIONS OF INDIVIDUALS, AGENTS, OR A COMPANY CERTIFIED IN THE 
INSTALLATION OF NVENT PRODUCTS, INCLUDING BUT NOT LIMITED TO PRODUCTS COVERED BY THIS WARRANTY.

©2025 nVent. All nVent marks and logos are owned or licensed by nVent Services GmbH or its affiliates. All other trademarks are the property of their respective owners.  
nVent reserves the right to change specifications without notice.
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Our powerful portfolio of brands: 

CADDY ERICO HOFFMAN RAYCHEM SCHROFF TRACER

North America
Tel: 1.800.778.9276
Fax: 1.604.529.4404
NUHEAT.CustomerCare@nVent.com
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