










TROWEL THINSET AND INSTALL TILE

APPLY THINSET TO SUBFLOOR
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SNAP THE NUHEAT CABLE INTO THE NUHEAT MEMBRANE

INSTALLATION

A professional tile setter installs NUHEAT Cable onto the subfloor.  
A certified electrician connects the system to your household wiring.



NUHEAT MEMBRANE FAST FACTS		

•	Provides crack isolation and waterproofing 

•	�Replaces plywood and cement board as tile  
underlayment 

•	�Accepts use of modified and unmodified thinsets for 
tile setting 

•	Industry leading 25-year Total Care Warranty 

ROBINSON FLOOR TEST RATING		   

The NUHEAT Membrane product receives an ‘Extra 
Heavy’ rating in the Robinson Floor Test (ASTM C627): 

REPORT  
NUMBER SUBSTRATE TILE JOIST  

SPACING RATING 

TNCA-773-14 OSB/Plywood 12” x 12”  
Porcelain Tile 19.2” O.C Extra  

Heavy

TCNA-772-14 Concrete 12” x 12”  
Porcelain Tile N/A Extra  

Heavy

UNCOUPLING FAQS				  

Q: What is the purpose of an uncoupling membrane?
A: �An uncoupling membrane is installed in between 

the subfloor below and the tile layer above. 
It prevents stresses in the subfloor from transmitting 
to the tile and grout layer and potentially causing 
them to crack. 

Q: �Do I need to use an uncoupling membrane for all  
tile installations?

A: �No – depending on the condition and construction 
of the subfloor, an uncoupling membrane may not be 
needed. Uncoupling membranes are only needed if 
movement or cracking of the substrate is expected. 
Discuss with your tile professional to determine  
if your installation would benefit from using an  
uncoupling membrane. 

COMBINE WITH NUHEAT CABLE

The NUHEAT Cable can be installed directly into 
NUHEAT Membrane in areas where heat is desired. 
Once NUHEAT Cable is installed, tiling can begin 
immediately using thinset thereby eliminating the need 
to embed the heating cable in self-leveling compounds. 

Features of the NUHEAT Cable Floor Heating  
System include: 

•	Durable heating cable construction
•	Flexible heat output (10 to 15 watts per sq ft)
•	Thin profile heating cable and electrical lead
•	Industry-leading 25-year Total Care Warranty



JOIN THE EXCLUSIVE RIGHTS to offer 25 year  
Total Care warranty* for your floor heating  
installations. By signing up today you’re on  
your way to distinguishing yourself through  
expert certification.

For more information, please call: +1.800.778.WARM(9276) or 
email: CertifiedPROteam@nvent.com

* �Total Care warranty is an upgrade of our product warranty and is  
offered exclusively at no additional cost for all installations completed  
by NUHEAT Certified PRO installers. To learn more on how to become  
a Certified PRO installer visit nVent.com/NUHEAT

WARRANTY


